Known problem with Knitware programs and Windows Vista

After installing any of the Knitware programs on Windows Vista, you will see this error message

when you try to run the program:

Network initialization failed, File C:\PDOXUSRS.net, Permission denied

The Solution:

In the Start > Programs menu, find the menu item for your Knitware program. It will look

similar to this:

£ Program Updates

@ RealPlayer
W Sweaters 2.50

o -

Right-click the menu item to display the Properties box for your program and do the following:

M Sweaters 2.50 Properties I\ﬁ

| General | Shortcut | Compatibility |SEC|JI11.I)’—|_DET¢;iEi

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earier version.

Compatibility mode
[¥] Fun this program in compatibility mode for;
Windows XF (Service Pack 2) -

Settings
[ Run in 256 colors
[ Run in 640 x 480 screen resolution
[] Disable visual themes
[] Disable desktop composition

[] Disable display scaling on high DPI ssttings

Privilege Lewvel

[¥] Run this program as an administrator

[ '@'Shuw settings for all users I

OK ] I Cancel foiphy

1) Click the Compatibility tab.

2) Select the compatibility mode for
Windows XP.

3) Check the box to run the program
as an administrator.

4) Click “Apply” and then “"OK"”

Leave all other settings unchanged or
unchecked. The image to the left shows all
the settings entered correctly.

When you save the new properties, you
should be able to run the program
successfully from this point forward. Once
the program starts up successfully, you can
enter your serial number to enable full
program mode.

Once you set the compatibility mode for
your Knitware program, you will not have
to do anything more to run the program.
However, if you uninstall and re-install
Knitware, you will have to repeat this
procedure. If you use more than one
Knitware program, you will have to set
compatibility mode for each of vyour
programs.
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